8. WORK CULTURE & TRAINING

8.1  The recognised union has agreed to extend full support to all initiatives taken by the
management for further improving the work culture.

8.2 Management and representative union agree to cooperate for creating a harmonious
industrial relationship conducive to the growth of BSNL's share in the Telecom.
services market. It has also been agreed that re-training of its employees
consistent with skills and technology will be undertaken, wherever necessary,
especially in the context of technological changes.

SIGNED AT BSNL CO, BHARAT SANCHAR BHAVAN, NEW DELHI ON 156th DAY OF
JANUARY 2010.

PARTIES TO THE SETTLEMENT
On behalf of BSNL Management On behalf of Workmen (Non
Executives)
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